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PROFESSIONAL SUMMARY
System Administrator and IT professional with 4+ years of experience in infrastructure design, server administration, network management,
and IT operations. Skilled in Windows Server, Active Directory, Microsoft 365 administration, and security policy implementation.
Complementary background in full-stack web and mobile development. Proficient in AI-assisted development using Claude Code, Claude
Design, and prompt engineering for rapid prototyping, delivery, and code optimization — with full understanding of underlying architecture for
debugging, performance tuning, and security review. Holds multiple Cisco CCNA certifications.

PROFESSIONAL EXPERIENCE

System Administrator — Hashi Central Food LLC — Madinat Zayed, UAE Nov 2025 – Present

• Designed and implemented IT architecture across 4 physical servers, ensuring scalability and high availability for 33+ employees
• Administered servers, networks, and IT operations; developed and enforced company-wide IT policies and security protocols
• Provided Tier 1–3 IT support for 33+ end users, resolving hardware, software, and connectivity issues

System Administrator — PCIS Company Jan 2025 – Aug 2025

• Administered 4 physical servers and 15+ virtual servers running Windows Server with Active Directory, RBAC, GPOs, and security
policies
• Managed Microsoft 365 tenant for 44+ employees: provisioned email accounts, configured MFA, conditional access policies, and license
compliance
• Maintained server infrastructure, cooling systems, and implemented automated/manual backup procedures ensuring 99.9% data integrity

Freelance Software Developer — Self-Employed 2023 – Present

• Designed and developed 20+ systems, websites, apps, and SaaS services using Laravel, Tailwind CSS, and JavaScript, achieving 90%
client satisfaction
• Built cross-platform mobile applications using React Native; developed custom POS, accounting, and inventory systems
• Delivered full project lifecycle for clients across 10+ industries: requirements gathering, UI/UX design, development, QA testing,
deployment, and support
• Leveraged AI-assisted development tools (Claude Code, Claude Design) for rapid prototyping, code generation, and design-to-code
workflows

IT Support Specialist & Data Analyst — Center Café Noel (Remote) Nov 2021 – Present

• Provided remote IT support across 3 branches and 68+ employees; diagnosed and resolved hardware, software, and network issues
• Built financial dashboards and led a team of accounting assistants, enforcing data integrity and streamlining reporting across all branches

EDUCATION
Bachelor of Science in Information Technology (IT) — with Honor — Lebanese International University (LIU) — Oct 2021 – Jul 2024

CERTIFICATIONS
CCNAv7: Introduction to Networks | Switching, Routing & Wireless Essentials | Connecting Networks | Scaling Networks | Network Security |
CyberOps Associate | IT Essentials: PC Hardware and Software

TECHNICAL SKILLS
Systems & Networking Windows Server, Active Directory, GPO, RBAC, DNS, DHCP, TCP/IP, VLANs, Network Security, Microsoft

365, Exchange Online, Conditional Access, MFA, Backup & Disaster Recovery

Programming PHP, JavaScript, Java, C, C#, SQL, Python (scripting)

Web & Mobile HTML5, CSS3, Tailwind CSS, Laravel, React Native, REST APIs, Alpine.js, Livewire

Databases MySQL, Microsoft SQL Server

AI & Productivity Claude Code, Claude Design, AI-assisted development, prompt engineering, design-to-code workflows

Tools Git, VS Code, Visual Studio, Cisco Packet Tracer, Microsoft Admin Center, Exchange Center, Vite

Operating Systems Windows Server, Windows 10/11, Ubuntu Linux, Kali Linux, VMware/VirtualBox

LANGUAGES
Arabic (Native)  |  English (Fluent)  |  Spanish (Beginner)
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